AMENDMENT III
To the Washington County Waterworks Rules & Regulations Ordinance

The Ordinance described above, as previously amended, and is hereby further amended to
replace the following provisions thereof with the language set forth herein below.

Except as otherwise specifically stated herein, all other provisions of the Ordinance, as amended,
shall remain in full force and effect.

Section VII (B.) is hereby rewritten as follows:

Section VII
B. Leaks

Consumers, other than irrigation meters, may request a limited adjustment for excessive water
usage occurring due to a leak as follows:

Subject to the limits set forth below, the bill will be adjusted to reflect a reduction of one-half of
the consumption over the 2000 gallon base usage for the month in question. In the event of a
single leak that occurs in one month and is not discovered and fixed until the following month,
the adjustment may be applied to both monthly billing statements. No more than two monthly
billing statements shall be eligible to receive an adjustment for a single leak, and no consumer
may receive an adjustment for more than one single leak in a rolling twelve (12) month period.

In order to qualify for this adjustment the following conditions must be met:

1. The leak must be on the consumer’s side of the meter.

2. The consumer must notify the WCWD of the leak no later than the due date of the bill
that reflects the leak, and must have the leak fixed as soon as possible following
discovery.

3. The consumer must present any repair receipts for plumbers or receipts for repair parts, if
applicable, and personally sign a statement that the leak has been fixed.

4. The consumer must complete an adjustment request form and promptly return it to the
WCWD.

Only for each billing statement that receives an adjustment for a leak pursuant fo this Ordinance,
if the remaining post-adjustment balance thereof is greater than $100, the customer shall also be
eligible to apply for and participate in a payment plan to repay such balance subject to the
following conditions:



1. The customer shall complete and sign a written payment plan agreement with the
Washington County Finance Office prior to the applicable due date for the adjusted
billing statement, or otherwise within any grace period established by the Finance Office
for such purpose.

2. The payment plan shall require the customer to pay the greater of: one twelfth (1/12™ of
the remaining balance owed pursuant to the adjusted billing statement together with any
applicable interest, or fifty dollars ($50.00) whichever is greater.

3. Interest shall continue to accrue on the unpaid balance until paid in full, but any
collection fees or late payment penalty fees otherwise applied to late payments shall be
suspended for so long as the customer remains in good standing under the payment plan,
and shall resume non-retroactively in the event a payment plan becomes delinquent at
which point the plan shall automatically terminate and shall not be eligible for
reinstatement.

4. The customer must continue to pay in addition to the payment plan amount, any and all
recurring or monthly charges for all additional water consumed or for any additional
leaks occurring during the same rolling twelve (12) month period which are therefore not
eligible for adjustment under this Ordinance.

5. The Washington County Finance Office may impose any additional requirements it
deetns necessary or desirable in connection with offering and administering this
repayment plan under this Ordinance, provided such requirements are not otherwise
unlawful, shall be established in writing, and shall be applied uniformly to all customers.

Customers in good standing under pre-existing payment plan arrangements with the WCWD at
the time of the adoption of this amendment shall be eligible to participate in the payment plan
described above subject to the same terms and conditions described herein, which shall
supersede and replace the terms of any prior payment plan arrangement entered into with the
WCWD unless otherwise agreed in writing by Washington County. The Finance Office shall
notify any such customers of their eligibility to participate in the new payment plan established
pursuant to this amendment, and shall work with such customers to promptly convert any old
payment arrangements into the new system described above. Failure of any such customer to
respond to notice of, or to apply for, or to abide by the terms and conditions of, the new payment
plan described in this amendment may be treated as grounds for termination of water services
pursuant to the Ordinance and applicable law.
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